"O npenocTaBIeHHHU rOCyIaPCTBEHHBIX YCJIyr"

YBaxkaemsl€ poauTesiu!

B 1ensx MOBBIMIEHHUS YPOBHS YIOBIETBOPEHHOCTH I'DAXK/IaH
Ka4eCTBOM IPEI0CTABJIEHHS roCyIapCTBEHHBIX H MYHHIHIAJIbHBIX
yeayr uHGOPMUPYEM, YTO MOIYYUTh YCIYIH:

- "3anuce 6 00WKONbHYI0 Op2anuzauuio (Oemckuii cao)"

- "3anuce 6 oemckuii cao"

BEI MOXKETE B 9JIEKTPOHHOU popme uepe3 Eaunenil noprai
rOCY/IapCTBEHHBIX YCIIYT.

IpenmyuecTBa MOJy4eHHUs] TOCYAAPCTBEHHBIX H MYHHIIHITAJIbHBIX
YCJIYT B 3JIEKTPOHHOM BHE 3aKJIF0YarOTC B!

a) JOCTYIHOCTH HH(MDOPMALIUH, CBA3aHHOM C MOIyYEHHEM yCIIyT;

0) BO3MOXKHOCTH ITOJIa49¥ 3asiBJICHUSA O IPENOCTABICHUH I'OCYIapCTBCHHBIX
Y MYHHIUIIATBHEIX YCIYT C JOMAIIHETO WK pad04ero KOMIbITepa,

B) YIPOIIEHHH TIPOLIEAYP MOTyUSHHUs ITOCYIapCTBEHHOM U My HUIMIIATbHOM
YCIIyTH;

r') COKpalIEHUH BPEMEHH OT ITOJIa4H 3asBJICHHA 0 BbIAAYH 0(OPMIIEHHOTO
JTOKYMEHTA,;

1) HHOOPMHUPOBAHHOCTH IPAXKAAHUHA HA K2KIOM 3Tare paboThl 110 €ro
3asBJICHUIO;

€) COKpAIEHNH KOJIMYECTBA IPEAOCTABISEMBIX JOKYMEHTOB;

’K) TUKBHIAIIMHA OIOPOKPATUUECKUX IIPOBOJIOYEK BCIICACTBHC BHEAPCHUS
CHCTEMEI 3JIEKTPOHHOTO IOKYMEHTO000pOTa;

3) CHHKEHHUH KOPPYII[MOHHBIX PUCKOB, BOSHHKAIOIIUX MPH JTMYHOM
00IeHNH ¢ YUHOBHUKAMMU.

Ha equHoM nopTaJie rocyiapCTBEHHbIX H MyHUIIHIIAIBHBIX YCJIyT
3asiBHTE/Ib MMEET BO3MOXKHOCTH, HE NIOCEIasi OPraH BIACTH:

- TIOJIYYUTh TOJTHYI0 HH(MOpPMAIHIO 00 HHTEPECYEMOM YCITyTE,

- ckauaTh (QOPMBI 3asBIICHUI W MHBIX JOKyMEHTOB, HEOOXOIUMEIX I
TIOJTyYE€HHUS YCIIYTH;

- TIO/IATh 3asBJICHHE HA TIOyYEHUE YCIIYTH;

- OTCJIEXUBATh CTATyC 00paboTKy 3asBieHus B JINYHOM KaOHMHETE;

- TOJTYYUTh PE3YJIBTAT OKa3aHHs YCIIyTH.

[Tocne moayyeHus yCIIyrd NpoHaAuTEe Npoueaypy OueHHBAHHUS
MOJIy9eHHOH YeJIyrH, OL[EHUB KadeCTBO paboThl TOCYAapCTBECHHBIX U
MYHHIHNATBHEIX CIIyIKAIKX, COTPYAHHKOB yupexaeHui. OLeHnBaHue
OCYIIECTBISIETCS Yepe3 00paTHyIO CBsA3b, MPEIIaraéMyIo MojIb30BaATENAM
Ha TIOpTaJie Wik B MOOWIEHOM MPUIIOKEHUH.



